
DHL CONNECT

This tool is ideal for small/medium businesses that have 
decentralized multiple users and locations.

DHL Connect is a powerful, easy-to-use shipping tool 
you can install on your PC within minutes. It gives 
you all the benefits of online shipping with additional 
management features.
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SHIPPING CONVENIENCE ON YOUR PC.

Benefits: 

•	� Efficient shipment preparation—saves time and eliminates 
data-entry errors

•	� Easy to install and use
•	� Real-time link to DHL—easy access to services, latest shipping 

and tracking information
•	� Easy reporting—for improved shipment management
•	� Flexible and convenient way of shipping



DHL CONNECT

THE EASY WAY TO PREPARE AND BOOK  
YOUR SHIPMENTS.
With DHL Connect installed on your computer, you’ll 
instantly be able to prepare shipments, book deliveries, and 
track orders. Easily manage every shipping need through 
exclusive features and tools.  

HOW DOES MY BUSINESS BENEFIT?
DHL Connect takes care of shipping while you take 
care of business. It helps you to:

• � Select the right shipping and value-added services for 
each shipment

• � Choose the right DHL product by listing only the delivery 
options for your specified destination country

• � Complete air waybills and customs documentation on 
your PC

• � Prepare advance shipments to send later or automate 
regular shipments

• � Book a pickup online in seconds
• � Access real-time tracking by air waybill, piece ID, date, 

or shipper’s reference
• � Get the latest service bulletins and customs information
• � Save unlimited sender and receiver addresses
• � Compile mailing lists for sending identical shipments to 

different consignees 
• � Store a full shipment history for every job
• � Create standard reports to review your shipment history
• � Deliver e-mail pre-alerts to recipients
• � Receive shipment delivery notifications 

WHAT DO I NEED TO GET STARTED?
Besides a DHL account number, you will need:

Software requirements: 
• � Microsoft Windows® (95/98/2000/XP/NT4.0 and Vista) 

and Internet access
• � The downloaded DHL Connect program from your local 

DHL website.

Hardware requirements:
• � A PC with Internet access (Netscape® Navigator 3.0 or 

Microsoft Internet Explorer® 3.0 or higher)
• � A laser printer

© DHL, DHL® is a registered trademark of Deutsche Post AG/
DHL Operations B.V./DHL International GmbH.
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Before you can use DHL Connect, you will need to  
download the file from your country’s DHL webpage by 
visiting www.dhl.com. 

For more information, call your local DHL office or your 
DHL Sales Executive.


